


Manage, analyze,  
and grow your business  
with BenefitPoint. 

Managing benefits in a system designed for 
the way you do business means you spend 
less time focusing on administrative tasks 
and more time doing what you do bestselling 
benefits and growing your business.  
Designed specifically for benefits brokerages, 
consultants, agencies, and general agents, 
BenefitPoint® from Vertafore® is a secure, 
web-based benefits management system 
that helps you grow your benefits business 
and deliver compelling, competitive offerings 
for clients. With the built-in automation  
and standardization tools, BenefitPoint  
will help you achieve your customer service 
and growth goals.



Stay relevant in a changing market.

As the products in the market become more standardized, 
it is harder to remain competitive. One way to stay 
competitive is to improve your staff’s efficiency. This allows 
you to differentiate yourself by providing exceptional 
service, or to expand into other profitable ventures, such as 
voluntary products or fee-based services. 

Centralize information for greater efficiency
With client and plan information at your fingertips you can 
answer client questions without searching through multiple 
databases, spreadsheets, or filing cabinets to pull together 
information—you save time and improve service.

Additionally, BenefitPoint integrates with Microsoft Office—
making it easier to do business. You can analyze nearly any 
screen in Excel; you can email plan information to 
customers; and you can even attach information received 
as an email directly  into BenefitPoint from Outlook.

Standardize workflow for increased productivity
Whether you have 2 or 200 employees, the flexible, built-in 
workflows in BenefitPoint will help you to standardize your 
business processes into best practices to improve accuracy 
and consistency of work, reduce errors and rework, and 
protect your business from errors and omissions (E&O) claims.
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Know your business  
inside and out.
Do you have all the information you need 
to take your business forward? The tools 
in BenefitPoint give you a compass to 
understand your business today, so you 
can plan for tomorrow. 

Act on state-of-the-art reporting
The business intelligence tools in 
BenefitPoint help you to analyze and 
monitor your business. 

• Create and define executive and 
financial reports so you always have a 
complete view of your business  

• Ensure employees follow best practices 
and your workflow is efficient with 
management reports

• Measure and balance employee 
workloads to keep staff satisfied and 
help your business run more smoothly

Capture lost revenue
Are you manually performing line-by-line 
comparisons of estimated carrier 
commissions with the checks you actually 
receive? Are you bypassing this step and 
relying on carrier accuracy? With 
BenefitPoint revenue tracking, you can 
upload carrier statements electronically 
and your estimated revenue is matched 
with actual receivables, so you can quickly 
identify lost revenue.

On average when 
agencies activate 
revenue tracking, 
they find 2-6% in 
missing revenue.

“ Since implementing BenefitPoint, 
we are regularly collecting  
$30K each month, in missing or  
short-pay revenue. It has been  
a great help to our bottom line.” 

Becky Barth, 
Systems Administrator and Trainer,  
PSA Insurance and Financial Services

“ Since implementing BenefitPoint, 
we have seen a 15% increase  
in staff productivity and at least  
a 25% increase in operational  
time savings.” 

Ross Reda, 
Senior Vice President and Chief Operating Officer, 
Lockton Benefit Group



Confidently grow your business.
BenefitPoint helps you sell more by leveraging advanced customer relationship management tools. 
With extensive business intelligence, RFP, and benchmarking tools, BenefitPoint positions 
you to acquire new clients and to deepen your relationship with existing ones.  

Identify opportunities
With just a few clicks, you can filter your 
database to view prospects and pending 
activities to quickly identify sales 
opportunities. To ensure you make the most 
of your existing relationships, BenefitPoint’s 
Business Intelligence reporting helps you 
easily identify the plans that your current 
clients do not have in force with you — so 
you know what to cross-sell to whom.

Win more business
Getting quotes from a range of carriers has 
never been easier. Using a HIPAA-secure 
portal, you can invite multiple carriers to view 
the request, attachments, and 
questionnaires.  You can also track carrier 
responses, rates, and see plan changes. With 
this RFP and request feature you can not only 
cast a wide net to gather more options, but 
you have the power to negotiate with those 
carriers to create the best possible rates and 
plans for your customers. This increases your 
chances of winning the business.

Once you have negotiated the most 
competitive options, you can easily present a 
comparison of attributes from multiple plans, 
so that your clients can better understand 
their options and make the best choice for 
their unique needs.

Gain a competitive edge with benchmarking
BenefitPoint benchmarking enables your 
producers to show clients where their benefit 
plans stand in relation to the industry —  
or other companies within their industry.

Is a client losing employees? You can use 
the tool to show them that their benefits 
aren’t competitive with other comparable 
organizations. Are your clients looking to 
reduce costs? You can use the benchmarking 
data to consult with company executives 
on where cuts can be made and how to 
continue to attract the best employees.

Using industry information to demonstrate 
your knowledge and value establishes you 
as a trusted advisor, giving you the edge 
over your competition.

“ With BenefitPoint, we are achieving 
results that are consistent with the 
initial goals and objectives we outlined: 
create process efficiencies, save time 
and money, and retain business.” 

Kelly Hall, 
Vice President, Keenan & Associates
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BenefitPoint compliance library
BenefitPoint users have unlimited online access to a comprehensive, easy-to-use benefits 
and compliance library powered by ReferenceConnect. The library covers everything from 
employee benefits and compliance information to HR/employment law and more. 

It puts sample forms, dictionaries, links to government websites, and the full value of 
benefits essentials data at your fingertips, so you do not have to search in multiple places to 
find the most up-to-date information. 

Manage your entire business with ease.
Get a complete view of your agency
BenefitPoint enables you to integrate your 
life and health and property and casualty 
business to provide a comprehensive view 
of your agency. This means your data is 
shared among all your systems, making 
enterprise-level reporting possible and 
eliminating the need for redundant data 
entry. Real-time integration keeps account, 
policy, rate and commission information 
up-to-date in all systems.

BenefitPoint offers out-of-the-box real-time 
integration with Vertafore AMS360®, Sagitta®, 
ClientConnect®, and ReferenceConnect® 
products. BenefitPoint also integrates with 
a wide variety of enrollment, wellness and 
portal vendors so you can choose the right 
provider for your business..

Web services
BenefitPoint web services give you the 
ability to send and receive data to and from 
any third-party system, eliminating 
duplicate entry and data transfer issues. 
Web services are the basis of multiple 
agency management system integrations 
and keep client portal sites, online 
enrollment data or any other systems you 
use up-to-date.

Integrations include:
• ERISAPros



The features you need  
to run your business.
Whether you are a small agency or an 
enterprise sized brokerage, BenefitPoint 
provides the features you need to:

• Retain existing clients and win new ones
• HIPAA-secure portal to quickly and easily 

get quotes from multiple carriers so you 
can provide your clients the best rates 
and plans

• Easily compare attributes from multiple 
plans so your clients can choose the best 
plans for their unique needs

• Real-time benchmarking gives you a 
competitive edge

• Stewardship reporting to help prove the 
value you bring to your clients

• Integration with online enrollment 
systems

Get paid for what you sell
• Revenue and commission tracking to 

ensure you get paid accurately 

Manage your business
• Create custom workflows based on your 

business processes
• Compliance library with HR and Benefits 

information
• Comprehensive reporting tools

Navigate the changing  
healthcare landscape
With BenefitPoint on your side you 
can be confident that even in the 
environment of ever-changing 
government regulation and 
healthcare reform your information 
is accurate and ensures compliance. 
BenefitPoint is consistently  
updated to keep your business 
protected no matter what may 
change in the future.
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or call 800.444.4813

Contact Us

http://online.vertafore.com/informed-agency.html?utm_source=vertafore&utm_medium=brochure&utm_campaign=ia&utm_content=benefitpoint
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