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Grow. Retain. Enjoy Your Business.
Choose the proven management system that will meet the needs of your entire agency —
from leadership and producers to accounting and customer service agents. Let our power 
increase your value. Here’s how.

Account Managers and CSRs Provide 
Exemplary Service
In every agency, roughly half the staff is focused on 
providing service to customers. They need the tools 
to effectively represent your brand while delivering 
fast, quality service.

• AMS360® Dec page provides customer info, LOB, 
risks, coverages, and premiums all on one page, 
eliminating the need to search for information.

• Policy alerts notify you first when premiums are 
going up, allowing you to reach out to your 
customer, before they reach out to your competitor. 

• Create appointments directly from suspense, 
ensuring you manage your calendar and follow  
up with customers as promised. 

• Import/export makes schedule changes a snap.

• One-click access to common processes and 
workflows makes quoting, schedule updates, 
endorsements, and renewals easier.

Leaders Have Data Needed to Make 
Business Decisions
As an owner or principal, your first job is to make 
sure that your staff has the tools they need to 
manage their day-to-day work effectively. The more 
productive they are, the better the business. Then, 
you need data to effectively manage the business. 
For example, the Book of Business and Production 
Analysis reports give you critical information about 
the current and future state of your business.

With Production Analysis reports you can:

• Measure producers against goals.

• Negotiate better rates with carriers. 

• Understand the direct expenses related to the 
business you bring in. 

Reporting capabilities allow you to select the data 
you need, filter to make changes, and review in a 
visual display. Production Analysis reports let you 
review premium, revenue, and gross profits all in 
one place.

“ This past year our retention rate was up by six points. Our survey cards always come back 
complementing our agency on how quickly we respond. We believe the … service we deliver using 
Vertafore technology has had a direct, positive impact on customer retention.”

Tim Baxley, Principal,  
Statewide Insurance Group

http://www.vertafore.com
http://www.vertafore.com/products/ams360
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Accounting is Always Up To Date
With AMS360 you have a single source for 
accounting receivables, vendor payables,  
and budget reporting. All lines of business  
recorded in one system makes managing  
the business easier.

• Continuously balanced general ledger gives you  
a real-time financial profile of your agency at  
any point in the day, month, or year.

• Financial adjustments, such as changing billing 
type or commission changes, can be made at any 
time without waiting until month end. 

• Direct bill download automatically delivers carrier 
commission details to your accounting system 
reducing time spent on reconciliation for accurate 
payments to producers. 

Producers
The days of producers calling the office to get client 
information are over. Your customers expect to be 
given information when they ask for it, and from 
anyone in your agency. And since good producers 
are usually not sitting in the office, they need 
mobile solutions. We have them.

Implementation Process
We know you need as little disruption to your 
business as possible. Vertafore’s experienced 
professional services team takes more than 70 
agencies live every month. You work with a 
dedicated project manager using proven processes 
to ensure a successful transition. Training on core 
processes, as well as self-paced training through 
Vertafore University, will give your staff the support 
needed to build skills and expertise to ensure a 
successful implementation.

“ Vertafore’s AMS360 and TransactNOW® 
encompassed everything I needed to 
support the agency: accounting, document 
storage, and connectivity to carrier sites.”

Lincoln Salmon, President, The Salmon Agency

or call 800.444.4813

Contact Us

http://www.vertafore.com
http://online.vertafore.com/foundations-for-your-future-contact-us.html?utm_source=vertafore&utm_medium=data-sheet&utm_campaign=found 

